SERTIFIKA (¢T CERTIFY

ICT CERTIFY TEST ve BELGELENDIRME

CERTIFICATE HiZMETLERI LTD.STI.

ADUM BiLiSiM YAZILIM VE DANISMANLIK SANAYi VE TiCARET

LIMITED SIRKETI
Adres/Adress: ASAGI OVECLER MAHALLESI 1314 CAD. CIGDEM N0:32 iC KAPINO:15
CANKAYA/ANKARA

ICT Certify Test ve Belgelendirme LTD. $Ti. yukarida adi gegen kurulusun BiLGI TEKNOLOJILER| HIZMET YONETIM SISTEMi'nin
denetlendigini ve asagida belirtilen standart gereklerine uygunlugunu onaylar.

ICT Certify Test and Certification LTD. that the INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM of the above-mentioned
organisation has been audited and confirms that it comphes with the standard requnrements specified below.

TS ISO/IEC 20000-1:2018 BiLGI TEKNOLOJILERI HIZMET YONETIM SISTEMI
TS ISO/IEC 20000-1:2018 INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM

Kapsam: BILGISAYAR VE BILGISAYAR GEVRE BIiRIMLERININ, DONANIMLARININ, YAZILIMLARININ URETIMI, TOPTAN VE
PERAKENDE ALIMI, SATIMI, DAGITIMI, ITHALAT VE iHRACATI VE BAKIMI, YAZILIM VE DONANIM SISTEMLER| DESTEK, EGITIM
VE DANISMANLIK HIZMETLERI, BILGI, SES VE GORUNTU HiZMETLERI, BILGI ISLEM MERKEZLERI KURMAK VE BU
MERKEZLERIN YURTICI VE YURTDISI VERI SEBEKELER| iLE iRTIBATLARINI SAGLAMAK, VERI HAZIRLAMA, ONARMA VE
DUZENLEME iSLEMLERI, KAMU, OZEL VE TUZEL KISILERE BILGISAYAR, YAZILIM VE DONANIM SECIMINDE FiZiBILITE
RAPORLARI HAZIRLAMAK, MUHENDISLIK, MUSAVIRLIK DESTEK VE SERVIS HiZMETi ALMAK, VERMEK, BIiLGI GUVENLIGI
YONETIMI VE DANISMANLIK HIZMETI SUNMAK

Scope: PRODUCTION, WHOLESALE AND RETAIL PURCHASE, SALE, DISTRIBUTION, IMPORT AND EXPORT AND MAINTENANCE
OF COMPUTERS AND COMPUTER PERIPHERALS, HARDWARE, SOFTWARE, SOFTWARE AND HARDWARE SYSTEMS SUPPORT,
TRAINING AND CONSULTANCY SERVICES, INFORMATION, AUDIO AND VIDEOSERVICES, ESTABLISHING INFORMATION
PROCESSING CENTERS AND PROVIDING CONNECTIONS OF THESE CENTERS WITH DOMESTIC AND INTERNATIONAL DATA
NETWORKS, DATA PREPARATION, REPAIR AND EDITING PROCEDURES, FEASIBILITY IN SELECTION OF COMPUTERS, SOFTWARE
AND HARDWARE FOR PUBLIC, PRIVATE AND LEGAL PERSONS PREPARING REPORTS, RECEIVING AND PROVIDING ENGINEERING
CONSULTANCY SUPPORT AND SERVICES, PROVIDING INFORMATION SECURITY MANAGEMENT AND CONSULTANCY
SERVICES

Sertifika No / Certificate Number: YS-260-03

i1k Yayin Tarihi / Date of Initial Issue: 30.12.2024
Son Diizenleme Tarihi / Date of Last Issue: 30.12.2024

Bitis Tarihi / Certificate expiry date: 29.12.2025

Litfiye MIRZAOGLU

v

ICT Certify Test ve Belgelendirme LTD. STi. Sirket Mudiirii
Director of ICT Certify Test and Certifications

o : TURKAK BDS NO
AB-0174-YS AB-0174-YS YS-B662-2F23
Bu sertifika, ilk belgelendirme tarihinden itibaren her yil yapilan gozetim d imlerinden basanil bir sekilde tamamlanmasi durumunda, ilk yayin tarihinden itibaren 3 yil siire ile
gecerlidir. Sertifikanm gecerlilik durumu https://tbds.turkak.org.tr/#/cdetail adresinden teyid edilir.

This certificate is valid for 3 years from the date of first issue if the surveillance audits are successfully completed every year from the date of first certification. The validity

status of the certificate is confirmed at https://thds.turkak.org.tr/#/cdetail .
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